Message

From:
Sent:
To:

CcC:
Subject:

Hi Folks,

ERT Support [ERTSupport@epa.gov]

4/5/2016 11:42:08 AM

Gaughan, Daniel [Gaughan.Daniel@epa.gov]; ben.nwosu@westonsolutions.com
Hoppe, Michael [Hoppe.Michael@epa.gov]; ERT Support [ERTSupport@epa.gov]
Re: Daily Automated Viper Data Export for the R02 Canadian Radium Site

| noticed that the account below was locked out this morning so | unlocked it.

Is anyone having trouble logging in?

For Additional Information Please Contact
ERT Software Support

1-800-999-6990

1-732-321-6724 {fax)
ertsupport@epa.gov

www.ertsupport.org

From: ERT Support

Sent: Monday, April 4, 2016 4:47 PM

To: Gaughan, Daniel; ben.nwosu@westonsolutions.com

Cc: Hoppe, Michael; ERT Support

Subject: Daily Automated Viper Data Export for the R02 Canadian Radium Site

All,

Each day at 6pm an automated data export will run and a zip file of the data will be posted to the secure
website listed below. You can login shortly after 6pm and retrieve a data export for the prior 12 hours. Below
is the login information:

Website: hitps://viper.ert.org/R02CanadianRadium
Username: RO2CanadianRadium
Password: CanadianRadium1! (case sensitive)

When looking at the data export, please remember to format the date/time correctly - down to the seconds -
in order to see exactly what time a reading was received. Feel free to contact ERT support for assistance with
formatting that column.

Please let us know if you have any questions or need any additional assistance.

For Additional Information Please Contact
ERT Software Support
1-800-999-6990
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1-732-321-6724 {fax)
ertsupport@epa.gov
www.ertsupport.org
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